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Frequently asked questions:

Q. Who should use the video streaming service?  

A. The video streaming service is designed for the user who does not have office access to local cable channels and has a business need to view the legislative session.

Q. Which versions of RealPlayer and Media Player will be supported and where do I get it.?

A.  

	Products Supported
	Web Site for Download

	RealPlayer G2-8.0 Basic
	http://forms.real.com/real/player/blackjack.html?src=011204404  
This is for older versions of Real Player

	RealOne Player 9
	http://www.real.com/realone/index.html  
Look on the right of the page

	Media Player 7.x - 9
	http://www.microsoft.com/windows/windowsmedia/download/default.asp


Q. How do I find and download the free RealPlayer One Basic?

A. To download and install the free RealPlayer Basic, choose your player from the

 RealPlayer Product page at  http://www.real.com/realone/index.html .  

For the free RealPlayer Basic, click the  "Free Real One Player link on the right.

Q. Are there directions and/or technical help available for Real Player One?

A. Directions for installing, configuring, and using the free Real Player are available at this site: http://service.real.com/realone/
Q. Are there directions and/or technical help available for Media Player?  

A.   Directions for installing, configuring, and using the Media Player are available at this      

       site:  http://support.microsoft.com/default.aspx?scid=FH;EN-US;wmp 
NOTE:  Since Microsoft no longer supports Windows NT 4 which uses Windows             Media Player 6.4 only,  we cannot offer support for that version.  To use Window Media Player, a user will have to have Windows 2000 or above with Windows Media Player 7.1 or above.

The main Windows Media Page with links to the Windows Media Downloads is available at this link.  

http://www.microsoft.com/windows/windowsmedia/default.aspx
Q. What are the workstation requirements for Real Player?

A. Real Player 8.0 Basic For Windows:

Minimum  System Requirements:
120MHz Intel Pentium processor or equivalent (audio only)
16MB of RAM
28.8Kpbs modem
16-bit sound card and speakers
65,000-color video display card (video)
Windows* 95, Windows 98, Windows 2000, Windows ME (final release version only), Windows NT 4.0 with Service Pack 4 or Windows XP
IE 4.0.1 or Netscape 4.0 or later 

Recommended System Requirements:
200MHz Intel Pentium processor or better
32MB or more of RAM
56.6Kbps or better modem
Full Duplex Sound card and speakers
65,000-color or better video display card
Windows 95, Windows 98, Windows 2000, Windows ME (final release version only), Windows NT 4.0 with Service Pack 4 or Windows XP
IE 4.0.1 or Netscape 4.0 or later 
Q. What are the workstation requirements for RealOne Player?

A.  RealOne Player 
Minimum System Requirements
 233MHz Intel Pentium II processor
 64MB of RAM
 28.8Kpbs modem (audio only)
 16-bit sound card and speakers
 65,000-color video display card set to display at 800x600 (video)
 Windows 98, Windows 2000, Windows 2000, Windows ME, Windows NT 4.0         

 with Service Pack 4 or later, Windows XP
  IE 5.0 or later


Recommended
300 MHz Intel Pentium III processor or greater (supports simultaneous  

record/playback features) - 128MB of RAM
56Kpbs modem
Full Duplex sound card and speakers
 65,000-color video display card set to display at 800x600 or higher (video)
 Windows 98, Windows 2000, Windows 2000, Windows ME, Windows NT 4.0 
 with Service Pack 4 or later, Windows XP
 IE 5.0 or later

Q. How much will the video service cost?

A. There is no charge for video service at this time.

Q. What URL do I need to use to receive the streamed media?

A. Either of the following addresses are available to receive the streamed media from Real Player:
rtsp://gotchrms2.state.ky.us:4040/ramgen/encoder/live60
rtsp://gotchrms2.state.ky.us:4040/ramgen/encoder/live61
     Media Player


mms://gotchwms1.state.ky.us/live60

mms://gotchwms1.state.ky.us/live61

Q. What if it’s determined that the problem is not a desktop issue?

A. The agencies first point of contact on problems at the desktop level should be the agencies technical support.  After the agency’s technical support has determined that the problem is not a desktop issue, then a helpdesk ticket must be opened by contacting the GOT Helpdesk either by phone or email.  A description of the problem, contact information, and actions taken to date should be included.  GOT will make a best effort to solve the problem.  Remember there is no SLA associated with video streaming. 

Q. Where do I get a schedule of legislative events that will be available for viewing?

A. GOT is not responsible for scheduling.  A schedule of events to be telecast may be available from Kentucky Education Television (KET) and/or Legislative Research Committee (LRC).  KET’s website on Legislation coverage is located at http://www.ket.org/content/legislature/index.htm .  
This page also offers a link to a help page which also has the link to the older versions of Real Player.
Q. Can this video service affect other network resources at my site?

A. The video streaming solution does use network bandwidth and resources.  If not used judiciously, the video sessions could impact email and Internet access and the performance of important business applications.

Q. What happens if I have to leave my workstation while I have video streaming running?

A. You should disconnect from the video streaming while you are away from your workstation.  This will prevent unnecessary traffic on the network. 

Q. Why can’t I view the streamed media via modem?

A. GOT has specifically geared the streaming media for LAN based viewing.  Currently, the encoder is set to stream the media at 56K, 64K, and 128K. 

Q. What is RTSP?

A. Real Time Streaming Protocol (RTSP) is one of two proprietary protocols used by Real Networks.  The other being Progressive Networks Audio (PNA.
